
Hiring seasoned experts is expensive, but so 
is making uninformed decisions on your data 
cloud platform. Ippon’s Snowflake Concierge 
Service provides the benefits of dedicated 
Snowflake experts without the overhead of 
full-time resources.

Our Concierge service provides dedicated 
support from experienced individuals who can 
tackle both known issues and identify potential 
challenges you may not be aware of, allowing 
you to optimize your Snowflake investment and 
accelerate your data-driven initiatives.

Ippon Snowflake Concierge:  
Expert Guidance, Optimized Performance

ipponusa.com/contact

Empower Your Team,
Maximize Your Snowflake

Investment Expertise on Demand



Transform your Snowflake experience with Ippon’s Concierge service.  
Contact us today to add Snowflake experts to your team without the overhead of a full-time resource.

Preventative Maintenance: Weekly manual 
reviews to prevent cost spikes, credit 
mismanagement, and tech debt.

Customized Guidance: Tailored code reviews 
and architecture recommendations based on 
your specific business needs.

Cost Optimization: Proactively identify savings 
opportunities and implement optimizations.

Mentorship: Participate in decision-making 
and provide guidance to your team.

Continuous Monitoring: Automated updates 
informed by project learnings, shared directly 
with your engineering team.

Surge Capacity: Enjoy additional surge 
capacity hours for incident response and 
urgent needs or opportunities. 

By following this structured approach, Ippon’s Snowflake Concierge service 
empowers your team to leverage expert knowledge effectively, making informed 

decisions that drive innovation and efficiency.

How It Works
With Ippon’s Concierge service, you gain experienced and certified Snowflake resources who integrate 

with your team. In the first week, our experts collaborate with you to understand your business and 
establish impactful goals. After that, they dedicate at least four hours weekly to address concerns, 
analyze your environment, and provide strategic advice. A few highlights you can expect include:

Why Choose IPPON Concierge?
Remove the Overhead, Keep the Value 
Access high-level expertise for a fraction of the 
cost, paying only for the most impactful hours.

Customized Solutions
Guidance tailored to your team’s unique 
framework, budget, and specific use cases.

Access to the IPPON Ecosystem
Tap into our diverse pool of experts for 
challenges beyond Snowflake

Our COACH Values
The Concierge service is fueled by Ippon’s 
COACH values; Collaborative, Open Minded, 
Adaptable, Courageous, and Hungry. Our experts 
are passionate and have a proven track record of 
mentoring and guiding clients into becoming 
more efficient teams. To prove our commitment 
to reaching your organization’s goals, we provide 
one or more rewards on your last invoice when 
you achieve and sustain goals that promote long-
term success.




